
APPENDIX 1:
CONTRACTS FOR WHICH EXTENSIONS CAN BE EXERCISED BUT FOR WHICH AUTHORITY IS REQUIRED TO EXTEND

Contract name and 
current provider

Brief description of 
service

Value of contract (per 
annum)

Original term of contract 
and expiry date

Extension period allowed 
by contract

Providence Row Housing 
Association

PRHA Linkworker Service  
meets the needs of 
offenders over the age of 
18, who live/lived in 
Tower Hamlets, have 
come into contact with 
the criminal justice 
system and have a 
mental health need and 
are expected to come 
back to Tower Hamlets at 
the end of their sentence. 

£79,815 01/03/2015 – 28/02/2016 1 year to 28/02/2017 

Look Ahead Care and 
Support

Generic Floating support 
service assist vulnerable 
people living in the 
community who required 
housing related support to 
maintain their 
accommodation and so 
prevent their homelessness. 

£696,083 1/4/2014 – 31/3/2016 1 year to 31/3/2017

Look Ahead Care and 
Support

ILCS delivers recovery 
orientated floating 
support to individuals in 
their own 
accommodation, the 
majority of whom are 
currently subject to Care 
Programme Approach 

£468,589 16/6/14 – 15/6/2016 1 year to 16/6/2017
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arrangement s by 
providing crisis 
intervention and support 
to service users who 
require this short term 
support.

Outward Fenton Street / Buckfast 
Street learning disability 
services providing 
supported living 
accommodation

£194,012 01/07/2014 – 30/06/2016 1 year to 30/06/2017

Look Ahead Care and 
Support 

Mary Jones Court learning 
disability services providing 
supported living 
accommodation

£289,672 01/07/2014 – 30/06/2016 1 year to 30/06/2017

Outward Selwyn Road / Buxton 
Street learning disability 
services providing 
supported living 
accommodation

£295,211 01/08/2014 – 31/07/2016 1 year to 31/07/2017

Look Ahead Care and 
Support

Vulcan Square / Old Ford 
Road learning disability 
services providing 
supported living 
accommodation

£314,985 1/10/2014 – 30/09/2016 1 year to 30/09/2017

Visual Impairment Peer 
Support Group

East London Vision

The service provides peer 
led social support for people 
with a visual impairment

£2,000 (£8,000 per annum) 1st January 2014 to 31st 
December  2015

Three months to 31st March 
2016

Handyperson service The service offers support £78,757 1st January 2015 to 31st One year to 31st December 
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AgeUK
to install, for instance, 
grabrails around a door or 
bath, or minor repairs to 
minimise the risk of falls in 
older people

December 2015 2016

Older People’s Reference 
Group
AgeUK

This contract is jointly 
funded with Tower Hamlets 
CCG. The service supports 
older people as experts by 
experience which enables 
them to contribute to and 
advise on consultation 
exercises, procurement and 
other areas where older 
people’s views are 
invaluable.

£56,000 (£28,000 to LBTH) 1st January 2015 to 31st 
December 2015

One year to 31st December 
2016

Ethnic Minorities Older 
Peoples Support Service

Community of Refugees 
from Vietnam

The service supports 
Vietnamese and Chinese 
older people to maintain 
friendships and access 
service provision

£32,000 per annum 1st January 2015 to 31st 
December 2015

One year to 31st December 
2016

Dementia Carers Support 
Service 

Alzheimer’s Society

The service supports, 
primarily elderly carers, in 
supporting people with 
dementia and maximising 
their ability to continue 
caring. 

£70,178 1st April 2014 to 31st March 
2016

One Year to 31st March 
2017

Somali Carers Support 
Service

Black Women’s Health and 

This service provides 
support for Somali carers, 
enabling them to take a 
break from carers and gain 

£49,500 1st April 2014 to 31st March 
2016

One Year to 31st March 
2017
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Family Support support for their peers.
Carers Retreat Service

London Buddhist Centre

The Carers Retreat takes a 
small group of carers away 
for a weekend to focus on 
themselves and their own 
wellbeing.  It also offers 
space in the Buddhist 
Centre for carers to take a 
short time out of their caring 
role. 

£12,000 1st April 2014 to 31st March 
2016

One Year to 31st March 
2017

Carers Hub

Carers Centre Tower 
Hamlets

The Carers Hub provides a 
wide range of services for 
carers in the borough, to 
include relaxation, advice 
and  information about the 
range of services available 
for carers in the borough, 
benefits advice, advocacy 
and supporting a “self-
directed assessment” to 
access social care services. 

£720,000 (£360,000 per 
annum)

1st July 2013 to 1st July 
2016

Two Years to 1st July 2018

Information, Advice and 
Advocacy

REAL (consortium lead for 
nine local organisations)

This is a consortia 
arrangement  where REAL 
is the consortia  lead for a 
group of nine small local 
organisations with particular 
expertise in particular 
service areas, enabling 
specialist advice, 
information and advocacy. 

£485,000 1st August 2013 to 31st July 
2016

One year to 31st July 2017

Independent Mental This is a statutory service to £55,000 per annum + 1st January 2014 to 31st One year to 31st January 
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Capacity Advocacy

PoHwER

ensure the voice of service 
users who find it difficult to 
take decision around their 
health and wellbeing. 

additional capacity of 
£22,000 in order to meet  
increased requirements 
since implementation of 
Care Act.

December 2016 2017

Advocacy and IMHA 
Service

PoHwER

Provides an advocacy 
service to people with 
mental health problems. 
Includes the statutory 
service provided to 
individuals subject to 
various assessment and 
treatment orders under the 
Mental Health Act.

£285,000 01/04/2014 – 31/03/2016 1 year to 31/03/2017

BME Dementia Support

Alzheimers Society

Provides targeted 
community outreach 
activities to identify and 
support people with 
dementia from the 
Bangladeshi and other BME 
groups.

£55,000 01/04/2014 – 31/03/2016 1 year to 31/03/2017

Dementia Café

Alzheimers Society

Provides 4 cafes per month 
for people with dementia 
and their carers (2 targeted 
at the Bangladeshi 
community). The cafes 
provide appropriate 
activities, support and 
information.

£25,000 01/04/2014 – 31/03/2016 1 year to 31/03/2017

Mental Health Carers 
Support Service

Provides support for carers 
of adults with mental health 

£138,000 01/04/2014 – 31/03/2016 1 year to 31/03/2017
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Rethink Mental Illness
problems, carers support 
groups, training for carers, 
activities, and information, 
signposting and support to 
access other services. It 
also supports carers’ input 
into strategic planning to 
inform commissioners and 
providers about mental 
health carers’ needs, and to 
promote the development of 
carer services in the 
borough.

Mental Health Family 
Support Service

Family Action

Provides support to families 
where a parent has a 
severe mental illness and 
has sufficiently complex 
needs to require a care 
coordinator. This includes 
support for family visits in 
the family visiting room at 
Tower Hamlets Centre for 
Mental Health when a 
parent is an inpatient.

£110,500 01/04/2014 – 31/03/2016 1 year to 31/03/2017


